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lkjka”k

fMftVy vFkZO;oLFkk ds orZeku nkSj esa bZ&d‚elZ us u dsoy oSf”od Lrj ij cfYd
mÙkjk[kaM ds paikor tSls lhekar tuinksa esa Hkh miHkksäk O;ogkj vkSj ikjaifjd foØ;
lajpuk dks xgjkbZ ls çHkkfor fd;k gSA çLrqr v/;;u dk eq[; mís”; paikor tuin ds
LFkkuh; O;kikfj;ksa ij v‚uykbu “k‚fiax ds lkekftd&vkfFkZd çHkkoksa dk fo”ys’k.k djuk
gS] ftlds fy, paikor ds eq[; cktkjksa ls 50 nqdkunkjksa dk çfrn”k ¼Sample½ ysdj
çkFkfed vkadM+ksa dk ladyu fd;k gSA “kks/k ds fu’d’kZ ;g çekf.kr djrs gSa fd bZ&d‚elZ
ds foLrkj ls LFkkuh; O;kikfj;ksa dh vkfFkZd fLFkfr vR;ar n;uh; gqbZ gS] tgk¡ 96%

O;kikfj;ksa us viuh fcØh esa Hkkjh fxjkoV vkSj 94% us “kq) equkQs esa deh ntZ dh gSA bl
fxjkoV dk lh/kk çHkko LFkkuh; jkstxkj ij Hkh ns[kk x;k gS] ftlds dkj.k 34%

nqdkunkjksa dks deZpkfj;ksa dh NaVuh djuh iM+h gS vkSj orZeku esa 66% nqdkusa dsoy
Lo&lapkfyr e‚My ij gh fuHkZj gSaA blds vfrfjä] dk;Z”khy iwath dh deh ds dkj.k
92% O;kikfj;ksa dks vius vfLrRo dks cpk, j[kus gsrq _.k dk lgkjk ysuk iM+ jgk gSA
;|fi 96% O;kikfj;ksa us cnyrh vknrksa ds vuq:i UPI tSls fMftVy Hkqxrku dks viuk
fy;k gS] fdarq 86% nqdkuksa esa gkse fMyhojh tSlh cqfu;knh lqfo/kkvksa dk vHkko bZ&d‚elZ
daifu;ksa ds eqdkcys ,d cM+h detksjh cudj mHkjk gSA v/;;u ls ;g Hkh Li’V gksrk gS
fd 82% O;kikjh vc LFkkuh; fMftVy ,si ;k IysVQ‚eZ ds ek/;e ls v‚uykbu daifu;ksa
dks pqukSrh nsus ds i{k esa gSaA fu’d’kZr%] ;g “kks/k Li’V djrk gS fd Hkfo’; esa dsoy ogh
LFkkuh; nqdkunkj lQy gksaxs tks viuh ikjaifjd lk[k vkSj O;fäxr laca/kksa ds lkFk&lkFk
fMftVy rduhd dk çHkkoh leUo; ¼Hybrid Model½ dj ldsaxsA

eq[; “kCn
bZ&d‚elZ] v‚uykbu “k‚fiax] fMftVy vFkZO;oLFkk] LFkkuh; O;kikjh] miHkksäk

O;ogkj] ikjaifjd cktkj] Hkqxrku] gkbfczM e‚MyA
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çLrkouk
orZeku fMftVy vFkZO;oLFkk ds nkSj esa bZ&d‚elZ us u dsoy oSf”od Lrj ij] cfYd

mÙkjk[kaM ds paikor tSls lhekar tuinksa esa Hkh miHkksäk O;ogkj ,oa ikjaifjd foØ; lajpuk dks
xgjkbZ ls çHkkfor fd;k gSA baVjusV] LekVZQksu vkSj lLrh MsVk lsokvksa dh miyC/krk us
miHkksäkvksa dks ?kj cSBs oLrqvksa ,oa lsokvksa dh [kjhn dh lqfo/kk çnku dh gS] ftlls ikjaifjd
cktkj O;oLFkk ds lkeus ubZ pqukSfr;k¡ mRiUu gqbZ gSaA

çLrqr v/;;u dk eq[; mís”; paikor tuin ds LFkkuh; O;kikfj;ksa ij v‚uykbu
“k‚fiax ds lkekftd&vkfFkZd çHkkoksa dk fo”ys’k.k djuk gSA bl mís”; dh iwfrZ gsrq paikor ds
çeq[k cktkjksa ls 50 nqdkunkjksa dk çfrn”kZ p;fur dj çkFkfed vkadM+ksa dk ladyu fd;k x;kA
v/;;u ds fu’d’kksaZ ls ;g Li’V gksrk gS fd bZ&d‚elZ ds foLrkj dk LFkkuh; O;kikfj;ksa dh
vkfFkZd fLFkfr ij çfrdwy çHkko iM+k gSA yxHkx 96 çfr”kr O;kikfj;ksa us viuh fcØh esa Hkkjh
fxjkoV rFkk 94 çfr”kr us “kq) equkQs esa deh ntZ dh gSA

bl vkfFkZd fxjkoV dk lh/kk çHkko jkstxkj ij Hkh ifjyf{kr gqvk gS] tgk¡ 34 çfr”kr
nqdkunkjksa dks deZpkfj;ksa dh NaVuh djuh iM+h] tcfd orZeku esa 66 çfr”kr nqdkusa dsoy
Lo&lapkfyr e‚My ij fuHkZj gSaA blds vfrfjä] dk;Z”khy iwath dh deh ds dkj.k 92 çfr”kr
O;kikfj;ksa dks vius O;olk; dks cuk, j[kus ds fy, _.k dk lgkjk ysuk iM+ jgk gSA

;|fi 96 çfr”kr O;kikfj;ksa us cnyrs le; ds vuq:i tSls fMftVy Hkqxrku ek/;eksa dks
viuk;k gS] rFkkfi 86 çfr”kr nqdkuksa esa gkse fMyhojh tSlh cqfu;knh lqfo/kkvksa dk vHkko bZ&d‚elZ
daifu;ksa ds eqdkcys ,d çeq[k detksjh ds :i esa mHkjdj lkeus vk;k gSA lkFk gh] 82 çfr”kr O;kikjh
vc LFkkuh; fMftVy IysVQ‚eZ ;k ,si ds ek/;e ls v‚uykbu daifu;ksa dks çfrLi/kkZ nsus ds i{k esa gSaA

;fn O;kid ifjçs{; esa ns[kk tk,] rks Amazon, Flipkart, Myntra, Meeso vkSj FirstCry

tSls v‚uykbu IysVQ‚eZ miHkksäkvksa dks fofo/k mRikn] çfrLi/kkZRed ewY;] vkd’kZd NwV ,oa ?kj
rd fMyhojh tSlh lqfo/kk,¡ çnku dj jgs gSa] ftlds dkj.k miHkksäkvksa dk >qdko ikjaifjd
cktkjksa ls gVdj v‚uykbu ek/;e dh vksj c<+k gSA

fo”ks’k :i ls COVID-19 egkekjh ds i”pkr bl ço`fÙk esa rhoz o`f) gqbZ gSA y‚dMkmu
,oa lkekftd nwjh ds dkj.k v‚uykbu [kjhnkjh dks vf/kd lqjf{kr ,oa lqfo/kktud fodYi ds
:i esa viuk;k x;k] ftlls LFkkuh; nqdkuksa dh vk; esa yxHkx 18&20 çfr”kr rd fxjkoV ntZ
dh xbZA

pEikor ftys dh lkekftd&vkfFkZd lajpuk eq[;r% —f’k] i;ZVu ,oa y?kq O;kikj ij
vk/kkfjr gSA ;gk¡ ds NksVs nqdkunkj dsoy vkfFkZd xfrfof/k;ksa rd lhfer ugha gSa] cfYd os
lkekftd lajpuk dk Hkh vfHkUu vax gSa] D;ksafd os miHkksäkvksa dks m/kkj lqfo/kk] O;fäxr
laca/k ,oa Rofjr lsok,¡ çnku djrs gSaA

bl lanHkZ esa ;g v/;;u vR;ar egRoiw.kZ gks tkrk gS] D;ksafd ;g u dsoy v‚uykbu
“k‚fiax ds çHkkoksa dk fo”ys’k.k djrk gS] cfYd ;g Hkh Li’V djrk gS fd LFkkuh; nqdkunkj bl
cnyrs ifjos”k esa fdl çdkj Lo;a dks vuqdwfyr dj jgs gSaA dqN nqdkunkjksa }kjk Qksu ds
ek/;e ls v‚MZj ysuk] gkse fMyhojh lsok çnku djuk rFkk fMftVy Hkqxrku Lohdkj djuk mudh
vuqdwyu {kerk dks n”kkZrk gSA
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varr%] ;g dgk tk ldrk gS fd fMftVy ;qx esa ikjaifjd ,oa vk/kqfud O;kikj
ç.kkfy;ksa ds chp larqyu LFkkfir djuk vko’;d gSA iw.kZr% fdlh ,d ç.kkyh dk opZLo LFkkfir
gksus dh laHkkouk de gS] cfYd nksuksa dk lg&vfLrRo gh vf/kd O;kogkfjd lek/kku gSA blfy,]
;g “kks/k LFkkuh; nqdkunkjksa ds fy, ,d ^gkbfczM e‚My* viukus dh vko”;drk ij cy nsrk
gS] ftlesa ikjaifjd fo”okl ,oa O;fäxr laca/kksa ds lkFk&lkFk fMftVy rduhdksa dk leUo;
fd;k tk,] rkfd os çfrLi/kkZRed okrkoj.k esa viuh fLFkfr dks lq–<+ cuk ldsaA

“kks/k varjky
vf/kdka”k iwoZorhZ “kks/k bZ&d‚elZ ds çHkkoksa dk v/;;u egkuxjksa ,oa “kgjh {ks=ksa rd

lhfer j[krs gSa] tcfd paikor tSls lhekar tuinksa ds LFkkuh; O;kikfj;ksa ij blds lkekftd&vkfFkZd
çHkkoksa dk v/;;u cgqr de gqvk gSA lkFk gh] jkstxkj] _.k fuHkZjrk] fMftVy vuqdwyu ,oa
gkbfczM O;kikj e‚My tSls igyqvksa ij Hkh lhfer “kks/k miyC/k gSA çLrqr v/;;u blh “kks/k
varjky dks Hkjus dk ç;kl djrk gSA
lkfgR; leh{kk

ftany ¼2026½ ds vuqlkj v‚uykbu “k‚fiax us lqfo/kk] le; dh cpr] de dher rFkk
vf/kd fodYiksa ds dkj.k miHkksäkvksa ds [kjhn O;ogkj dks egRoiw.kZ :i ls çHkkfor fd;k gS A
blds ifj.kkeLo:i LFkkuh; [kqnjk nqdkuksa dh fcØh vkSj xzkgd la[;k esa deh vkbZ gS A gkykafd]
v/;;u ;g Hkh n”kkZrk gS fd O;fäxr laidZ] fo”okl rFkk mRikn dh Rofjr miyC/krk ds dkj.k
LFkkuh; nqdkuksa dh çklafxdrk vHkh Hkh cuh gqbZ gSA

euh’kk ,- ,oa vU; ¼2025½ ds vuqlkj] cSaxyksj dh ;qok vkcknh vkSj mPp baVjusV iSB
ds dkj.k bZ&d‚elZ us ikjaifjd [kqnjk cktkj ds fy, vfLrRo dk ladV iSnk dj fn;k gSA
vkadM+ksa ds vuqlkj] fiNys ikap o’kksaZ esa tgk¡ bZ&d‚elZ esa 220% dh o`f) gqbZ gS] ogha HkkSfrd
nqdkuksa ds xzkgdksa esa 50% vkSj jktLo esa 42% dh fxjkoV vkbZ gSA “kks/k dk fu’d’kZ gS fd
çfrLi/khZ ewY; vkSj lqfo/kk ds bl nkSj esa ikjaifjd O;kikfj;ksa ds fy, fMftVy mifLFkfr vkSj
vkseuh pkSuy j.kuhfr;k¡ viukuk vc vfuok;Z gSA

dkyh”ojh vkSj Hkouhfç;k ¼2025½ ds vuqlkj] bZ&LVkslZ }kjk fn, tkus okys vkd’kZd
çksRlkgu vkSj fofo/k mRiknksa us ikjaifjd fLFkj [kqnjk foØsrkvksa ds le{k vfuf”prrk vkSj vfLrRo
dk ladV iSnk dj fn;k gSA “kks/k ;g mtkxj djrk gS fd fiNys dqN o’kksaZ esa LFkkuh; O;olk;ksa ds
VuZvksoj esa 80% rd dh Hkkjh fxjkoV vkbZ gS] tks ,d vR;ar fparktud #>ku gSA v/;;u dk
fu’d’kZ gS fd cktkj esa viuh fgLlsnkjh cuk, j[kus ds fy, vc [kqnjk foØsrkvksa dks rduhdh
uokpkjksa dks viukuk vkSj çHkkoh fjdojh eSdsfuTe fodflr djuk vfuok;Z gks x;k gSA

lSuh ¼2021½ ds vuqlkj] baVjusV dh c<+rh iSB vkSj fMftVy ljdkjh igyksa us
bZ&d‚elZ dks ikjaifjd [kqnjk cktkj ds fy, ,d cM+h pqukSrh cuk fn;k gSA “kks/k ;g Li’V djrk
gS fd lqfo/kk] de ykxr vkSj le; dh cpr ds dkj.k miHkksäk v‚uykbu “k‚fiax dks çkFkfedrk
ns jgs gSa] ftlls LFkkuh; LVksj ds jktLo ij çfrdwy çHkko iM+k gSA fu’d’kZr%] cnyrs cktkj esa
fVds jgus ds fy, ikjaifjd foØsrkvksa dks Hkh rduhdh vk/kqfudhdj.k vkSj v‚uykbu mifLFkfr
viukuk vfuok;Z gks x;k gSA
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nhuk i‚y ¼2019½ ds vuqlkj] v‚uykbu “k‚fiax ds foLrkj us NksVs [kqnjk foØsrkvksa ds O;kikfjd
<kaps vkSj mudh ykHkçnrk ij çfrdwy çHkko Mkyk gSA “kks/k ;g Li’V djrk gS fd bZ&d‚elZ daifu;ksa
}kjk fn, tkus okys vkd’kZd v‚QlZ vkSj lqfo/kk ds dkj.k ikjaifjd xzkgdksa dk #>ku cny x;k gSA
v/;;u dk fu’d’kZ gS fd NksVs O;kikfj;ksa ds fy, vc ;g vfuok;Z gks x;k gS fd os viuh ikjaifjd
dk;Zç.kkyh esa cnyko yk,a vkSj rduhd ds ek/;e ls xzkgdksa ds lkFk iqu% tqM+us dk ç;kl djsaA
vuqla/kku i)fr
v/;;u {ks= dk fooj.k

bl v/;;u gsrq mÙkjk[kaM ds paikor ftys dk p;u fd;k x;k gS] tks ,d lhekar ioZrh;
{ks= gksus ds dkj.k HkkSxksfyd ,oa vkfFkZd :i ls fof”k’V gSA ;g ftyk dqekÅa eaMy esa fLFkr gS rFkk
fiFkkSjkx<+] vYeksM+k] Å/ke flag uxj vkSj usiky lhek ls f?kjk gqvk gS] ftlls bldh cktkj lajpuk
,oa jln O;oLFkk çHkkfor gksrh gSA ftys ds çeq[k O;kikfjd dsaæ Vudiqj] pEikor] yksgk?kkV ,oa
ckjkdksV gSa] tgk¡ dh vFkZO;oLFkk eq[;r% —f’k] i;ZVu vkSj y?kq O;kikj ij vk/kkfjr gSA

vuqla/kku dh ç—fr ,oa fMtkbu
;g “kks/k o.kZukRed ,oa fo”ys’k.kkRed ç—fr dk gSA tgk¡ ,d vksj LFkkuh; nqdkunkjksa

dh orZeku lkekftd&vkfFkZd fLFkfr dk o.kZu fd;k x;k gS] ogha nwljh vksj bZ&d‚elZ ds dkj.k
vk, ifjorZuksa dk lkaf[;dh; fo”ys’k.k fd;k x;k gSA

MsVk ds lzksr
;g “kks/k o.kZukRed ,oa fo”ys’k.kkRed ç—fr dk gS] ftlesa LFkkuh; nqdkunkjksa dh

lkekftd&vkfFkZd fLFkfr rFkk bZ&d‚elZ ds çHkkoksa dk v/;;u fd;k x;k gS A MsVk laxzg.k ds
fy, çkFkfed lzksr ¼lk{kkRdkj ,oa ç”ukoyh½ rFkk f}rh;d lzksr ¼tux.kuk] MSME fjiksVZ]
“kks/k i= vkfn½ nksuksa dk mi;ksx fd;k x;k gS A
çfrn”kZ p;u ,oa rduhd

v/;;u esa xSj&laHkkO;rk çfrp;u i)fr viukbZ xbZ gS] ftlesa lqfo/kkktud ,oa
mís”;iw.kZ çfrp;u ds ek/;e ls 50 nqdkunkjksa dk p;u fd;k x;kA

çfrn”kZ vkdkj
çLrqr “kks/k i= esa paikor ftys ds LFkkuh; foØsrkvksa dh vkfFkZd fLFkfr dk fo”ys’k.k

djus gsrq 50 nqdkunkjksa dk p;u çfrn”kZ ¼Sample½ ds :i esa fd;k x;k gSA v/;;u dh O;kidrk
lqfuf”pr djus ds fy, blesa fdjkuk] diM+k] bysDVª‚fud] QqVfo;j] crZu] lkSan;Z lkexzh
¼d‚LesfVDl½ rFkk vU; ¼gkMZos;j o fx¶V½ Jsf.k;ksa ds O;kikfj;ksa dks lfEefyr fd;k x;k gS A bu
fofHkUu {ks=ksa ds pquko dk eq[; mís”; ;g le>uk gS fd v‚uykbu “k‚fiax dk çHkko vyx&vyx
O;kolkf;d Jsf.k;ksa ij fdl çdkj iM+ jgk gSA

“kks/k mís”;
1- v‚uykbu “k‚fiax us LFkkuh; nqdkunkjksa ds vkfFkZd fLFkfr dks fdl çdkj çHkkfor fd;k

gS] bldk v/;;u djukA
2- fMftVy cktkj ds dkj.k LFkkuh; foØsrkvksa ds jkstxkj vkSj mudh vk; ij iM+us okys

çHkkoks dk fo”ys’k.k djukA
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ifjdYiuk,¡
H0: v‚uykbu k‚fiax dk LFkkuh; nqdkunkjksa dh vkfFkZd fLFkfr ij dksbZ egRoiw.kZ çHkko    ugha iM+k gSA
H0: fMftVy cktkj dk LFkkuh; foØsrkvksa ds jkstxkj ij dksbZ çHkko ugha iM+k gSA
H0: fMftVy cktkj dk LFkkuh; nqdkunkjksa dh vk; ij dksbZ çHkko ugha iM+k gSA
MsVk foys’k.k ,oa O;k[;k

ftys ds 50 LFkkuh; nqdkunkjksa ls çkIr vkadM+ksa dk lkaf[;dh; fo”ys’k.k fd;k x;k gSA
bu vkadM+ksa dks fofHkUu rkfydkvksa ds ek/;e ls Li’V fd;k x;k gS rkfd bZ&d‚elZ ds
lkekftd&vkfFkZd çHkkoksa dks le>k tk ldsA

lesfdr rkfydk 1 % mÙkjnkrkvksa dk tulkaf[;dh; ,oa O;kolkf;d fooj.k ¼N = 50½

Js.kh mi&Js.kh vkof̀Ùk çfr'kr ¼%½ 
fyax iq#"k 38 76-0 

efgyk 12 24-0 
 

vk;q oxZ 
18&25 o"kZ 7 14-0 
26&35 o"kZ 21 42-0 
36&45 o"kZ 18 36-0 

45 o"kZ ls vf/kd 4 8-0 
 
 

'kS{kf.kd Lrj 

8oha ls de 2 4-0 
gkbZLdwy 10 20-0 

baVjehfM,V 11 22-0 
Lukrd 14 28-0 

LukrdksÙkj 13 26-0 
 
 
 

nqdku dk çdkj 

fdjkuk 8 16-0 
diM+s 16 32-0 

bysDVª‚fuDl 5 10-0 
QqVfo;j 6 12-0 
crZu 2 4-0 

d‚LesfVDl 10 20-0 
vU; 3 6-0 

nqdku dk LokfeRo Lo;a dh 15 30-0 
fdjk, dh 35 70-0 

 
 

O;kikfjd vuqHko 

1&5 o"kZ 2 4-0 
5&10 o"kZ 15 30-0 
10&20 o"kZ 16 32-0 
20&35 o"kZ 14 28-0 

35 o"kZ ls vf/kd 3 6-0 
 

ekfld vk; 
20]000 ls de 19 38-0 

20]000 ls 50]000 29 58-0 
50]000 ls vf/kd 2 4-0 

 
deZpkfj;ksa dh la[;k 

dksbZ ugha 33 66-0 
1 ls 2 deZpkjh 14 28-0 
3 ls vf/kd 3 6-0 
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izkFkfed lzksr

v/;;u esa “kkfey 50 nqdkunkjksa ds fo”ys’k.k ls ;g Li’V gksrk gS fd LFkkuh; cktkj
esa 76% iq#’k ,oa 24% efgyk,a gSa] ftlls cktkj dh iq#’k&ç/kku lajpuk lkeus vkrh gSA vk;q
oxZ ds vuqlkj vf/kdka”k nqdkunkj 26&35 o’kZ ¼42%½ vkSj 36&45 o’kZ ¼36%½ ds gSa] tks ;g
n”kkZrk gS fd ;qok ,oa e/;e vk;q oxZ O;kikj esa lfØ; gSA

“kS{kf.kd Lrj vis{kk—r mPp ik;k x;k] tgka 54% nqdkunkj Lukrd ,oa LukrdksÙkj gSaA
O;olk; ds çdkj esa diM+k ¼32%½ vkSj d‚LesfVDl ¼20%½ dk opZLo gSA LokfeRo ds vk/kkj ij 70%

nqdkunkj fdjk, dh nqdkuksa esa dk;Zjr gSa] ftlls mu ij vkfFkZd ncko cuk jgrk gSA vuqHko ds
vuqlkj vf/kdka”k nqdkunkj 5&20 o’kZ ds chp vuqHkoh gSaA vk; ds Lrj ij 58% nqdkunkj
20]000&50]000 #i;s ds e/;e vk; oxZ esa vkrs gSa] tcfd mPp vk; oxZ cgqr de ¼4%½ gSA

deZpkfj;ksa ds lanHkZ esa 66% nqdkunkj fcuk fdlh deZpkjh ds Lo;a gh O;olk;
lapkfyr dj jgs gSa] ftlls ;g Li’V gksrk gS fd LFkkuh; cktkj esa Lojkstxkj dh ço`fÙk vf/kd
gS rFkk lalk/kuksa dh deh ds dkj.k jkstxkj ds volj lhfer gSa A

fMftVy ifjorZu ,oa bZ&d‚elZ dk çHkko

lesfdr rkfydk 2% fMftVy çHkko ,oa O;kikfjd ifjorZu dk fo”ys’k.k ¼N = 50½
Js.kh mi&Js.kh vkof̀Ùk çfr'kr ¼%½ 

UPI mi;ksx mi;ksx djrs gSa 48 96-0 
mi;ksx ugha djrs 2 4-0 

fcØh esa fxjkoV¼3&5 o"kZ½ cgqr T;knk 48 96-0 
lkekU; çHkko 2 4-0 

xzkgdksa dh la[;k esa deh cgqr T;knk 48 96-0 
gk¡ 2 4-0 

equkQs ij çHkko cgqr T;knk 47 94-0 
lkekU; çHkko 3 6-0 

_.k dh vko';drk gk¡ 46 92-0 
Ugha 4 8-0 

Hkfo"; esa LFkkuh; [kjhnkjh gk¡ ¼vk'kkoknh½ 24 48-0 
cgqr de laHkkouk 17 34-0 

Ugha 9 18-0 
LV‚d gsrq bZ&d‚elZ mi;ksx gk¡ 0 0-0 

Ugha 50 100-0 
 

deZpkfj;ksa esa ifjorZu 
deZpkjh de fd, 17 34-0 

igys ls deZpkjh ugha 24 48-0 
dksbZ dVkSrh ugha 9 18-0 

Lksy@fMLdkmaV j.kuhfr viukrs gSa 28 56-0 
ugha viukrs 22 44-0 

gkse fMyhojh lqfo/kk miyC/k 7 14-0 
miyC/k ugha 43 86-0 

v‚uykbu jsV dk çHkko xzkgd jsV fn[kkrs gSa 38 76-0 
ugha fn[kkrs 12 24-0 

LFkkuh; fMftVy ,si dh vko';drk Lkger 41 82-0 
vlger 9 18-0 
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izkFkfed lzksr

çLrqr vkadM+ksa dk fo”ys’k.k LFkkuh; O;kikj vkSj bZ&d‚elZ ds chp py jgs la?k’kZ ds dbZ egRoiw.kZ
igyqvksa dks mtkxj djrk gSA ;gk¡ foLr`r fo”ys’k.k fn;k x;k gS&

rduhdh Lohdk;Zrk cuke O;kikfjd eanh fo”ys’k.k ls irk pyrk gS fd LFkkuh; O;kikjh
rduhdh :i ls fiNM+s ugha gSa 96% O;kikjh UPI dk lfØ; :i ls mi;ksx dj jgs gSaA blds
ckotwn] rduhd dk ;g vkaf”kd mi;ksx mUgsa bZ&d‚elZ dh cM+h ygj ls cpkus esa foQy jgk
gSA 96% O;kikfj;ksa us fiNys 3&5 o’kksaZ esa viuh fcØh esa ̂ cgqr T;knk^ fxjkoV ntZ dh gS] tks ;g
n”kkZrk gS fd fMftVy Hkqxrku viukuk xzkgdksa dks okil ykus ds fy, i;kZIr ugha gSA

miHkksäk O;ogkj vkSj cktkj dk cnyrk Lo:i v‚uykbu [kjhnkjh ds çfr c<+rs
vkd’kZ.k us LFkkuh; nqdkuksa ds ^QqVQ‚y^ dks lh/ks çHkkfor fd;k gSA 96% O;kikfj;ksa us xzkgdksa
dh la[;k esa Hkkjh deh dk vuqHko fd;k gSA bldk ,d çeq[k dkj.k ewY; çfrLi/kkZ gS] 76%

mÙkjnkrkvksa us Lohdkj fd;k fd xzkgd [kjhnkjh ds le; v‚uykbu dherksa dk lanHkZ nsrs gSa vkSj
Hkkjh NwV dh ekax djrs gSaA blls Li’V gS fd ikjn”khZ v‚uykbu dherksa us LFkkuh; nqdkunkjksa
dh eksyHkko djus dh “kfä dks lhfer dj fn;k gSA

foÙkh; vfLFkjrk vkSj _.k dk ladV O;kikj esa vkbZ bl eanh dk lcls xaHkhj çHkko ykHk
ekftZu ij iM+k gSA 94% O;kikfj;ksa ds equkQs ij cgqr xgjk çHkko iM+k gSA vk; de gksus vkSj
O;kikfjd [kpZ cus jgus ds dkj.k] 92% O;kikfj;ksa dks vius O;olk; dks pkyw j[kus ds fy, _.k
dh vfuok;Z vko”;drk iM+ jgh gSA ;g fLFkfr LFkkuh; O;kikfj;ksa ds chp c<+rs foÙkh; tksf[ke
vkSj _.k ij mudh c<+rh fuHkZjrk dks n”kkZrh gSA

jkstxkj vkSj ifjpkyu pqukSfr;k¡ vkfFkZd ncko dk lh/kk vlj jkstxkj ij ns[kk tk
ldrk gSA 34% nqdkunkjksa dks vius deZpkfj;ksa dh la[;k esa dVkSrh djuh iM+h gS] tcfd 48%

nqdkunkj igys ls gh fcuk fdlh ckgjh lgk;rk ds Lo;a nqdku lapkfyr dj jgs gSaA ;g LFkkuh;
vFkZO;oLFkk esa jkstxkj l`tu dh {kerk ds de gksus dk ladsr gSA blds vfrfjä] lsok ds ekeys
esa Hkh LFkkuh; cktkj ihNs gS] tgk¡ v‚uykbu daifu;ka ?kj rd lkeku igq¡pkrh gSa] ogha 86%

LFkkuh; O;kikfj;ksa ds ikl gkse fMyhojh dh lqfo/kk miyC/k ugha gSA

vkiwfrZ J‘`[kyk vkSj j.kuhfrd ç;kl fnypLi rF; ;g gS fd 100% O;kikjh vHkh Hkh
vius LV‚d ds fy, ikjaifjd ek/;eksa ij fuHkZj gSa vkSj mUgksaus LV‚d [kjhn ds fy, bZ&d‚elZ dk
mi;ksx “kq: ugha fd;k gSA v‚uykbu çfrLi/kkZ ls yM+us ds fy, 56% O;kikjh ^lsy^ ;k
^fMLdkmaV^ tSlh j.kuhfr;ksa dk lgkjk ys jgs gSa] ysfdu cqfu;knh lqfo/kkvksa ¼tSls gkse fMyhojh½
ds vHkko esa ;s ç;kl lhfer ifj.kke ns jgs gSaA

Hkfo’; dh fn”kk vkSj lkewfgd lek/kku Hkfo’; ds çfr O;kikfj;ksa dk –f’Vdks.k foHkkftr
gSA ;|fi 48% O;kikjh vHkh Hkh vk”kkoknh gSa] ysfdu ,d cM+k oxZ ¼52%½ fujk”kk ;k vfuf”prrk
dh fLFkfr esa gSA bl ladV ls fudyus ds fy, O;kikfj;ksa us ,d lkewfgd lek/kku dh igpku
dh gS] 82% O;kikjh bl ckr ls lger gSa fd LFkkuh; Lrj ij ,d lefiZr fMftVy ,si ;k
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IysVQ‚eZ gksuk pkfg,A ;g n”kkZrk gS fd O;kikjh vc O;fäxr ç;klksa ds ctk; ,d laxfBr
fMftVy cqfu;knh <kaps ds ek/;e ls bZ&d‚elZ dk eqdkcyk djuk pkgrs gSaA

fu’d’kZ ,oa lq>ko

“kks/k fo”ys”k.k ds vk/kkj ij  fuEufyf[kr eq[; fu’d’kZ çkIr gq, gSa&

1- vkfFkZd fLFkfr ij xaHkhj çHkko % “kks/k ;g çekf.kr djrk gS fd v‚uykbu “k‚fiax ds
dkj.k LFkkuh; nqdkunkjksa dh vkfFkZd fLFkfr vR;ar n;uh; gqbZ gSA 96% O;kikfj;ksa dh
fcØh esa Hkkjh fxjkoV vkSj 94% ds equkQs esa deh bldk çR;{k çek.k gSA

2- jkstxkj esa ladqpu % fMftVy cktkj us LFkkuh; jkstxkj ds <kaps dks pksV igq¡pkbZ gSA
34% nqdkunkjksa us ifjpkyu ykxr ?kVkus ds fy, deZpkfj;ksa dh NaVuh dh gS] vkSj
66% nqdkusa vc dsoy ^Lo&lapkfyr^ e‚My ij fuHkZj gSaA

3- miHkksäk O;ogkj esa ifjorZu % 57% mÙkjnkrk v‚uykbu [kjhnkjh dks çkFkfedrk ns jgs
gSa] ftldk eq[; dkj.k lLrk lkeku] le; dh cpr vkSj vf/kd fodYi gSaA fo’ks”kdj
18&25 vk;q oxZ dk ;qok oxZ ¼39%½ iwjh rjg fMftVy [kjhnkjh dh vksj >qd pqdk gSA

4- _.k ij fuHkZjrk % LFkkuh; O;kikfj;ksa ds ikl dk;Z”khy iwath dh Hkkjh deh gks xbZ gS]
ftlds dkj.k 92% O;kikfj;ksa dks viuk vfLrRo cpkus ds fy, _.k ysuk iM+ jgk gSA

5- {ks=h; çHkko % diM+ksa ¼32%½ vkSj lkSan;Z çlk/kuksa ¼20%½ ds LFkkuh; O;olk; bZ&d‚elZ
ls lcls vf/kd çHkkfor gq, gSa] D;ksafd bu Jsf.k;ksa esa v‚uykbu IysVQ‚eZ ij Hkkjh NwV
miyC/k gSA

6- fo”okl dh “kfä % ,d ldkjkRed fu’d’kZ ;g gS fd 76% xzkgd vkt Hkh mPp xq.koÙkk
vkSj lkeku cnyus dh lqfo/kk ds fy, LFkkuh; nqdkunkjksa ij gh Hkjkslk djrs gSaA

ifjdYiukvksa dk ijh{k.k ,oa lkaf[;dh; çek.khdj.k

1- çFke ifjdYiuk dk ijh{k.k ¼vkfFkZd fLFkfr ij çHkko½

H0 ¼”kwU; ifjdYiuk½ % Þv‚uykbu “k‚fiax dk LFkkuh; nqdkunkrkvksa dh vkfFkZd fLFkfr ij dksbZ
egRoiw.kZ çHkko ugha iM+k gSÞA

MsVk }kjk çek.khdj.k

• fcØh esa fxjkoV % 96% O;kikfj;ksa us Lohdkj fd;k fd fiNys 3&5 o’kksaZ esa mudh fcØh
esa Hkkjh fxjkoV vkbZ gSA

• _.k dh vko”;drk % 92% O;kikfj;ksa dks O;olk; pykus ds fy, _.k ij fuHkZj gksuk
iM+ jgk gSA

• LV‚d fudklh % 70% nqdkunkj ykxr fudkyus ds fy, ^Hkkjh NwV^ nsus dks foo”k gSaA

pwafd 90% ls vf/kd vkadM+s vkfFkZd fxjkoV dh iqf’V djrs gSa] vr% “kwU; ifjdYiuk dks vLohdkj
fd;k tkrk gSA ;g fl) gksrk gS fd v‚uykbu ‘k‚fiax dk LFkkuh; nqdkunkjksa dh vkfFkZd fLFkfr
ij vR;ar udkjkRed vkSj egRoiw.kZ çHkko iM+k gSA
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2- f}rh; ifjdYiuk dk ijh{k.k ¼jkstxkj ij çHkko½

H0 ¼”kwU; ifjdYiuk½% ÞfMftVy cktkj dk LFkkuh; foØsrkvksa ds jkstxkj ij dksbZ çHkko ugha
iM+k gSAÞ

MsVk }kjk çek.khdj.k

• deZpkfj;ksa dh dVkSrh % 34% O;kikfj;ksa us bZ&d‚elZ ds dkj.k vius deZpkfj;ksa dks
ukSdjh ls fudky fn;k gSA

• dk;Zcy dk vHkko % 66% nqdkusa vc fcuk fdlh deZpkjh ds py jgh gSa rkfd yscj
d‚LV cpkbZ tk ldsA

• jkstxkj ds volj% MsVk n”kkZrk gS fd dsoy 6% nqdkuksa esa gh 3 ls vf/kd deZpkjh cps gSaA

jkstxkj esa 34% dh çR;{k dVkSrh vkSj ^Lo&lapkfyr e‚My^ dh etcwjh ;g fl) djrh gS fd
fMftVy cktkj us LFkkuh; jkstxkj ds voljksa dks ladqfpr fd;k gSA vr% “kwU; ifjdYiuk
vLohdkj dh tkrh gSA

3- r`rh; ifjdYiuk dk ijh{k.k ¼vk; ij çHkko½

H0 ¼”kwU; ifjdYiuk½% fMftVy cktkj dk LFkkuh; nqdkunkjksa dh vk; ij dksbZ çHkko ugha iM+k gSA

MsVk }kjk çek.khdj.k

• equkQs esa deh % 94% mÙkjnkrkvksa us dgk fd bZ&d‚elZ us muds “kq) equkQs dks xgjkbZ
ls çHkkfor fd;k gSA

• vk; dk Lrj % 38% nqdkunkj 20]000 #i;s eghus ls Hkh de dek ik jgs gSa] tks c<+rh
egaxkbZ vkSj nqdku ds fdjk, ¼70% nqdkusa fdjk, dh gSa½ ds eqdkcys cgqr de gSA

• ewY; ;q) % 76% xzkgdksa }kjk v‚uykbu jsV fn[kkdj eksyHkko djus ls nqdkunkjksa dk
ç‚fQV ekftZu [kRe gks x;k gSA

equkQs esa 94% dh fxjkoV dk nkok ;g çekf.kr djrk gS fd O;kikfj;ksa dh vk; dk lzksr
lh/ks rkSj ij çHkkfor gqvk gSA vr% “kwU; ifjdYiuk iw.kZr% vLohdkj dh tkrh gSA

çfrLi/kkZ esa cus jgus gsrq MsVk fo”ys’k.k ds vk/kkj ij fuEufyf[kr lq>ko çLrkfor gSa&

1- fMftVy vuqdwyu

• gkbfczM e‚My% 82% O;kikjh LFkkuh; ,si ds i{k esa gSaA nqdkunkjksa dks dsoy ikjaifjd
nqdku rd lhfer u jgdj ÞOgkV~l,i fctuslÞ ;k LFkkuh; bZ&d‚elZ ,si ds ek/;e ls
viuh mifLFkfr ntZ djuh pkfg,A

• fMftVy Hkqxrku% gkykafd 96% O;kikjh UPI dk mi;ksx dj jgs gSa] ysfdu mUgsa
fMftVy dSVy‚x vkSj v‚uykbu bUosaVªh eSustesaV dks Hkh viukuk pkfg,A

2- lsok vkSj lqfo/kk esa lq/kkj

• gkse fMyhojh % 86% LFkkuh; nqdkuksa ds ikl gkse fMyhojh dh lqfo/kk ugha gSA
bZ&d‚elZ dk eqdkcyk djus ds fy, ÞMksj&LVsi fMyhojhÞ dks vfuok;Z cukuk gksxkA
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• LV‚d vkSj fofo/krk% xzkgdksa dh eq[; f”kdk;r fodYiksa dh deh gSA nqdkunkjksa dks MsVk
ds vk/kkj ij u, czkaM vkSj oSjk;Vh j[kuh pkfg,A

3- O;fäxr laca/k

• LFkkuh; nqdkunkjksa dh lcls cM+h rkdr ^Hkjkslk^ vkSj ^O;fäxr laca/k^ gSA mUgsa xzkgdksa
ds lkFk csgrj O;ogkj vkSj ̂vk¶Vj lsYl lfoZl^ ij /;ku dsafær djuk pkfg,] tks cM+h
v‚uykbu daifu;k¡ çnku ugha dj ldrhaA

4- ljdkjh ,oa laLFkkxr lgk;rk

• NksVs O;kikfj;ksa ds fy, fMftVy çf”k{k.k dk;ZØe vk;ksftr fd, tkus pkfg,A

• LFkkuh; O;kikj la?kksa dks feydj ,d ^yksdy fMyhojh usVodZ^ fodflr djuk pkfg,A

fu’d’kZ

çLrqr “kks/k i= ;g fu’d’kZ fudkyrk gS fd pEikor tSls {ks=ksa esa v‚uykbu “k‚fiax us
LFkkuh; O;kikfjd ikfjfLFkfrdh ra= dks iwjh rjg ls çHkkfor fd;k gSA orZeku esa LFkkuh;
nqdkunkj vkfFkZd fLFkfr] vk; vkSj jkstxkj&rhuksa ekspksaZ ij ,d lkFk la?k”kZ dj jgs gSaA ;|fi
O;kikfj;ksa us fMftVy Hkqxrku ds ek/;eksa dks ldkjkRed :i ls viuk;k gS] fdarq gkse fMyhojh
tSlh lqfo/kkvksa dh deh] LV‚d [kjhn ds ikjaifjd rjhdksa vkSj v‚uykbu dherksa ds fujarj ncko
us mudh cktkj esa çfrLi/kkZRed “kfä dks de dj fn;k gSA

xq.koÙkk vkSj O;fäxr fo”okl ds dkj.k LFkkuh; nqdkunkjksa dk egRo vHkh lekIr ugha
gqvk gS] ysfdu Hkfo’; esa dsoy ogh nqdkunkj lQy gksaxs tks Þikjaifjd ewY;ksa vkSj fMftVy
rduhdÞ dk lQy leUo; ¼Hybrid Model½ djsaxsA LFkkuh; O;kikj dks iquthZfor djus ds fy,
vc O;fäxr ç;klksa ds LFkku ij ,d lkewfgd fMftVy IysVQ‚eZ vkSj vk/kqfud y‚ftfLVDl
lsokvksa dk ,dhdj.k vfuok;Z gks x;k gSA dsoy blh rduhdh cnyko ds ek/;e ls LFkkuh;
cktkj Hkfo’; dh pqukSfr;ksa dk lkeuk djus esa l{ke cu ldsaxsA

iqLrdksa ,oa “kks/k i=ksa ds lanHkZ

1- dkyh”ojh] ,l-] ,oa Hkouhfç;k] Vh- ¼2025½- fjVsy VªsM fctusl ij v‚uykbu “k‚fiax ds
çHkko dk ,d v/;;u] baVjus”kuy tuZy v‚Q ,tqds”ku] u‚yst ,aM lkbal (IJEKS),

4(1), i`0la0&1-10 https://doi.org/10.70333/ijeks-04-01-s-001

2- ftany] vnk ¼2026½- ÞLFkkuh; [kqnjk nqdkuksa ij v‚uykbu “k‚fiax dk çHkkoß] VhvkbZtsbZvkj&
baVjus”kuy fjlpZ tuZy ¼TIJER½] [kaM 13] vad 1] tuojh 2026] ISSN: 2349&9249]
i`0la0&488A

3- i‚y] Mh- ¼2019½- NksVs [kqnjk foØsrkvksa ij v‚uykbu “k‚fiax ds çHkko dk ,d v/;;u]
“ks’kkfæiqje tuZy v‚Q lks”ky lkbalst (SJSS)] fo”ks’k vad] i`0la&41&46] ISSN:

i`0la0&2581&6748A

4- euh’kk ,-] o#.k jkt vkj-] ,oa Jqfr ,- ¼2025½] csaxyksj esa fjVsy LVkslZ ij v‚uykbu
“k‚fiax ds çHkko dk ijh{k.k (OSRS) & ,d v/;;u] leofä tuZy v‚Q fjlpZ bu
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fctusl eSustesaV] o‚Y;we 6] vad 1] ì0la&484&494A DOI: https://dx.doi.org/10.46402/

sjrbm.2025.44

5- lSuh] th- ¼2021½- fjVsy LVkslZ ij v‚uykbu “k‚fiax dk çHkko ¼vyoj ftys] jktLFkku
dk ,d v/;;u½- baVjus”kuy tuZy v‚Q fjlpZ ¼IJR½] [kaM 8] vad 11] ì0la&252&263-

6- vFkZ ,oa la[;k funs”kky; ¼2022½- ftyk lkaf[;dh; gLr iqfLrdk% tuin pEikor]
mÙkjk[kaM ljdkj] nsgjknwuA

7- vkfFkZd losZ{k.k ¼2023½- mÙkjk[kaM vkfFkZd losZ{k.k 2022&23] vFkZ ,oa la[;k foHkkx]
mÙkjk[kaM ljdkjA

8- okf.kT; ,oa m|ksx ea=ky; ¼2025½- bZ&d‚elZ uhfr vkSj ,e,l,ebZ ¼MSME½ ij
bldk çHkko] Hkkjr ljdkjA

9- jkor] ,e- ,l- ¼2018½- nqxZe ftyksa esa y‚ftfLVDl vkSj vkiwfrZ J`a[kyk dh pqukSfr;ka%
mÙkjk[kaM dk ,d v/;;u] fgeky;u tuZy v‚Q lks”ky lkbalst] 5¼3½] i`0la&22&30-

10- usxh] ch- ,l- ¼2019½- mÙkjk[kaM ds lhekar tuinksa esa cktkj lajpuk vkSj fMftVy
cnyko] dqekÅa ;wfuoflZVh fjlpZ tuZyA

11- vej mtkyk ¼2024½- pEikor ds LFkkuh; cktkjksa esa v‚uykbu “k‚fiax dh c<+rh /ked]
uSuhrky@pEikor laLdj.k] 15 ekpZA

12- nSfud tkxj.k ¼2023½] fMftVy cktkj ds chp la?k’kZ djrk pEikor dk LFkkuh;
O;kikjh] gY}kuh laLdj.k] 10 vDVwcjA


